
   

 Enrolling in MyChart is as easy as 1, 2, 3!  

1. Request to enroll in MyChart with a TrueCare team member. This can be done over the phone when 

scheduling an appointment, or in person at your next appointment.  

2. Receive your activation code through text or email from TrueCare and click on the link.  

3. If you do not have an activation code from TrueCare, please contact TrueCare or inquire at your 
next appointment. 
 

Enrolling in MyChart from Home:  

1. Visit TrueCare.org and click on the MyChart tab.  

2. Click “Sign Up Now” button if you received an activation code from TrueCare.  

3. If you do not have an activation code from TrueCare, click “Sign Up Online” button.  

 

Accessing MyChart on a Mobile Device:  

1. Create account online with code from TrueCare, sent via email or by text.  

2. Download the MyChart app on Apple Store or Google Play Store, with icon seen below:  

  
3. Search for TrueCare and select as your healthcare provider.  

4. You can now select Face ID, Touch ID, or use a 4 digit passcode to quickly log in without needing to 

enter your username and password each time.  

Accessing MyChart on a Computer:  

1. Create account online with code from TrueCare, sent via email or by text.  

2. Visit TrueCare.org/mychart and enter the username and password that you created.  

3. Access the MyChart portal.  
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